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Please read the following instructions carefully. 

1.    Keep the equipment away from humidity. 

2.    Before you connect the equipment to the power outlet, please check the voltage of the power source. 

3.    Make sure the printer is off before plugging the power connector into the power jack.  

4.    It is recommended that you connect the printer to a surge protector to prevent possible transient 

overvoltage 

 damage. 

5.    Be careful not to get liquid on the equipment to avoid electrical shock. 

6.    For safety and warranty reasons, ONLY qualified service personnel should open the equipment. 

7.    Do not repair or adjust energized equipment under any circumstances. 

8.     The cutter is an optional accessory. If the cutter is installed, it is not suitable for children to approach. 

 

 

───────────────────────────────────────
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PARALLEL PORT (OPTIONAL) 

AUTO-CALIBRATION BUTTON  

POWER JACK 

FEED BUTTON 

BT/Wi-Fi PORT (OPTIONAL) 

RS232 PORT 

USB PORT 

USB HOST 

EXTERNAL LABEL INSERT 

TOP COVER 

VIEWING WINDOW  

FRONT COVER 

LCD PANEL 

POWER BUTTON  

OPERATOR PANEL  

 

ETHERNET PORT 
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EXTERNAL LABEL INSERT 

AUTO-CALIBRATION BUTTON  

POWER JACK 

TOP COVER 

VIEWING WINDOW  

FRONT COVER 

POWER BUTTON  

FEED BUTTON 

BT/Wi-Fi PORT (OPTIONAL) 

USB PORT 
PARALLEL PORT (OPTIONAL) 

USB HOST 
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ADJUSTABLE SENSOR 

PAPER GUIDE 

PLATEN ROLLER 

RELEASE LEVER FOR PRINT HEAD 

RELEASE LEVER FOR PRINT HEAD 

LABEL ROLL GUIDE 

PAPER GUIDE 

RIBBON REWIND HUB 

RIBBON SUPPLY HUB 

PRINT MECHANISM 

HANDLE OF PAPER 

GUIDE  
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Now fold the label roll guide up 

Place the label roll on the label supply hub, 

pushing it right up to the printer housing. 

(Do not apply too much pressure to avoid  

damaging the label stock.) 
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Load the label roll into the printer as shown in the illustration.  

Pass it through the printer as indicated by the red arrows. 

Pass the label stock through the  

adjustable Sensor and up to the tear-off plate. 



8 
 

 

2. Return the print head release lever to its original position. 

1. The labels pass between the wall of the printer housing and the adjustable paper guide. 

Then close the printer cover. 
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Place the printer on a flat surface  

and open the printer cover 

Place a new ribbon on the ribbon supply hub. 

The illustration as below shows you how to install the ribbon. 

Ink side out 
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BARCODE PRINTER 

(Ports may vary per model。) 
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LCD PANEL 

FEED BUTTON 

POWER BUTTON 

OPERATOR PANEL 

OPERATOR PANEL  
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FEED BUTTON 

POWER BUTTON 
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Power on 

Enter Main 

page 
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or Select 

Enter 

or Select 

Enter 
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Select or 

Apply 
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Back to the Setting 

page 

Back to the Main page 

NAVIGATION ICON 
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EXIT from Setting Mode 

Back to the Ready status 

or 



24 
 

 

 

 

or Select 

Device 

Enter LAN Setting 

or 

Select a designated 

function 
or 
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 

 

Select  to enable DHCP 

Press FEED once to exit 

Press FEED again to 

save and return to 

previous  

SETTING PAGE 
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 

 

 

Select Device 

Enter LCD Password 

Select  button to 

Enable Password 

function 
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Select button again to setup 

the password 

Press FEED button once to exit 

Press FEED button again to save and 

return to previous SETTING PAGE 
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ERROR ICON 

ERROR DESCRIPTION 
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繁體中文

简体中文

日本語

усский
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Model & Version 
USB ID setting 

Serial port setting 
MAC address of Ethernet port 

IP protocol setting 

IP address of Ethernet 

port 
Gateway setting 

Netmask setting 
Card Status 

Network Status 

Number of DRAM installed 

Image buffer size 

Number of forms 

Number of graphics 
Number of fonts 

Number of Asian fonts 
Number of Databases 

Number of Scalable fonts 
Free memory size 

Speed, Density, Ref. Point, Print 

direction 
Label width, Form length, Stop position 

Cutter, Label Dispenser, Mode 
Sensor Setting 

Code Page 
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Press the button 1 or 2 seconds. 

Press the button 1 or 2 seconds. 

CALIBRATION BUTTON 
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OPERATOR PANEL  

 

FEED BUTTON 

POWER BUTTON 

OPERATION  
TOUCH PANEL 

LCD TOUCH PANEL 
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FEED BUTTON 

(Status Indictor) 

POWER BUTTON 

(Power Indictor) 
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：

⚫ 

⚫ 

⚫ 

⚫ 

⚫ 

⚫ 

⚫ 

⚫ 

⚫ 

⚫ 
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COVER 

CONNECTION CABLE OF GUILLOTINE CUTTER 

1. Remove the screw (as circle indicated). 
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3.  Stick the hub onto the circled area. 

4.  Direct the cutter’s cable through the platen 

bracket of the printer. 

5.  Engage the catchs of the cutter module firmly  

into the printer. 

2.  Remove the cover panel by pushing to  

right-hand side. 
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7.  Put the cable into the hub. 

8.   Close printer cover. 
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CONNECTION CABLE OF ROTARY CUTTER 

COVER 

1.  Remove the screw (as circle indicated). 
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6. Plug the cutter’s cable into the printer in the direction of the arrow. 

7.  Put the cable into the hub. 

8.   Close printer cover. 
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CONNECT CABLE OF LABEL 

DISPENSER 

PAPER SENSOR 
SCREWS 

1.  Remove the screw (as circle indicated). 
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2.  Remove the cover panel by pushing to 

right-hand side. 

3.  Stick the hub onto the circled area. 

4. Direct the label dispenser’s cable through the platen 

bracket of the printer. 

5. Engage the catchs of the label dispenser module 

firmly into the printer. 
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7. Put the cable into the hub. 

8. Close printer cover. 
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1.  Open the printer cover. 

2.  Using a screwdriver or a 

coin, loosen the screw to 

take out the TPH module. 

3. Turn the print head 

counterclockwise 

to a top right position 

4. Turn the print head 

counterclockwise 

to a top right position 
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1.  Open the printer 

cover. 

2.  Using a screwdriver or a 

coin to loosen the screw 

3.  Turn the print head 

counterclockwise  

to a top right position 

If no improvement is visible, turn the 

screws(A) clockwise or counterclockwise  

as far as possible and be sure to align with  

the indicator board and indicator line.  

Repeat the adjustment process until printing 

quality has improved. 
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1. Open the printer 

cover. 

2. Using a screwdriver or a 

coin to loosen the screwcoin to loosen the screw 

When using a variety of label stock  

and ribbons, the ink may not be evenly distributed.  

If there is no printed image on one side of the paper, 

or the ribbon wrinkles, the print head pressure  

must be readjusted using the TPH spring boxes. 

 

Move the TPH spring boxes as shown in the illustration  

to change the print head pressure.  

The wider the label you are using, the further apart  

the TPH spring boxes must be moved away from  

each other. If there is no quality improvement,  

you need to change the pressure on the TPH spring boxes. 
Turning the screw left increases the pressure,  

while turning it right reduces the pressure. 

Be sure not to turn the screw so that it goes below Mark(B). 
Reset Mark (A) 
Mark (B) 
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To keep track of the change in print quality, you should adjust the screws by half a turn at a time.  

Print a test page. If there is no improvement in the print result, turn the screw by another half turn.  

Do not turn the adjustment screw more than two full turns(360〫). 

Reset Mark 
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Switch off the printer before removing the CUTTER. 

(Remove or install cutter refer to ‘’accessories’’ in Section 5) 

Unscrew the screw at the  

bottom of cutter. 

Remove the cutter cover.  

Clean and remove jammed paper. 

Reinstall CUTTER back onto printer. 
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Figure Brand Model Connection Type 
Pro system 

built-in drivers 

 
Edimax BT-8500 BT5.0+EDR V 

 
ASUS BT500 BT5.0+EDR V 

 
CC&C BT-505 BT5.0+EDR V 

 
Plugable USB-BT4LE BT4.0+EDR V 

 
Kinivo BTD-400 BT4.0+EDR V 

 
D-Link DWA-182 WiFi V 

 
D-Link N 150 WiFi V 

 
D-Link DWA-181-US WiFi V 

 
TP-Link TL-WN725N WiFi V 

 

Edimax EW-7822UAD WiFi V 

 

TP-Link Archer T3U Plus WiFi V 

 

D-Link DWA-T185 WiFi V 

 
Edimax EW-7611ULB WiFi+BT4.0 V 

 
CC&C CL-8822EU WiFi+BT5.2 V 

 

COMFAST CF-727B WiFi+BT4.2 V 

 

Lemorele 

2 in1 WIFI 

Adapter -  

WLAN AC1200 & 

Bluetooth 5.0 

WiFi+BT5.0 V 
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※WiFi 6 dongle requires additional driver installation, please contact support. 

Figure Brand Model Connection Type 
Pro system 

built-in drivers 

 

TOTOLINK X6100UA WiFi 6 X 

 
D-Link DWA-X1850 WiFi 6 X 

 

TP-Link Archer TX20UH WiFi 6 X 

 

Edimax EW-7822UMX WiFi 6 X 

 
ASUS USB-AX55 Nano WiFi 6 X 
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* Quick setting only supports GoLabel 1.15K and Arm 7 (FW1.100) 
    Or Arm 9 (FW2.00A) or higher version 
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