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Part Number Picture Description Notes Required Items

P1079903-026 US/EU
Power Supply 75W, 
24V, with US Cord 

and EU Cord

 ►Dimensions: 
9.05 in. L x 8.26 in. W x 6.49 in. H
(23 cm L x 21 cm W x 16.5 cm H)

► Weight: 1.43 lbs. (0.65 kg)

► 75W, 24V

► Compatible Printers:  ZD410, ZD420C, 
ZD420D, ZD420D-HC, ZD420T, ZD620D, 
ZD620T, GX420D, GX420T, GK888E, 
GK420E, GX430T, ZD410D, ZD420C, 
ZD420D, ZD420T, ZD500, ZD500R, 
ZD620D, ZD620T

P1079903-030
Healthcare ⛨ Power 

Supply, 75W, 24V 
with US cord,

 ►Dimensions:9.055123 in. L x 8.267721 in. 
W x 6.496067 in. H
23 cm L x 21 cm W x 16.5 cm H

 ► Weight: 1.43 lbs. (0.65 kg)

► Compatible Printers:  ZD410d-HC, 
ZD420C, ZD420C-HC, ZD420D, ZD420D-
HC, ZD420T-HC, ZD620D-HC, ZD620T-HC,  
ZD410D, ZD420C, ZD420D, ZD420T, 
ZD620D, ZD620T,GK420, HC100, ZD510-
HC

105950-014 US
105950-015 EU
105950-029 AU
105950-030 UK
105950-078 CH
105950-079 JP
P1033401 BR
P1061022-020 IL
P1080829 IN
P1079903-035 TW

AC Power Cable
(Set of 5)

► Weight: 2.60 lbs. (1.18 kg)

► Compatible Printers:  ZD410, ZD410d-
HC, ZD420C, ZD420C-HC, ZD420D, 
ZD420D-HC, ZD420T, ZD420T-HC, 
ZD620D, ZD620D-HC, ZD620T, ZD620T-
HC, ZD500, ZD500R, ZD421D, ZD421T, 
ZD421C, ZD621T, ZD621D, ZD421D=HD, 
ZD421T-HC, ZD421C-HC, ZD621T-HC, 
ZD621D-HC

P1080383-430
Attached Power 

Supply 75W

► Attached Power Supply Kits 

► Weight: 1.96 lbs. / 0.89 kg

► Compatible Printers: ZD420D, ZD420D-
HC, ZD620D, ZD621D, ZD620D-HC, 
ZD621D-HC

AC Power Cable
105950-014 US 
or other region 
specific cable

Power Supply, Line Cords, Charging Cables and Power Accessories
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105850-006
USB Interface Cable, 

6FT (A to B)

► USB-A to USB-B Cable

►Length: 6ft / 1.82 m

► Weight: 0.16 lbs. / 0.0742 kg

► Compatible Printers:  ZD410,  ZD420D, 
ZD420D-HC, ZD420C, ZD420C-HC, 
ZD420T, ZD420T-HC, ZD620D, ZD620D-
HC, ZD620T, ZD620T-HC, ZD410d-HC, 
ZD510-HC, ZD500R, ZD500

G105850-007
USB Interface Cable, 

10FT (A to B)

► USB-A to USB-B Cable

► Length: 10ft / 3.05 m

► Weight: 0.40 lbs. / 0.182 kg

► Compatible Printers:  ZD410, ZD420C, 
ZD420C-HC, ZD420D, ZD420D-HC, 
ZD420T, ZD420T-HC, ZD620D, ZD620D-
HC, ZD620T, ZD620T-HC, ZD510-HC, 
ZD500R, ZD500

G105950-054
Kit Serial Interface 

Cable, 6FT (DB-9 to 
DB-9) Null Modem

► Serial DB-9 to Serial DB-9

► Length: 6ft / 1.82 m

► Weight: 0.46 lbs. / 0.21 kg

► Compatible Printers:  ZD410, ZD410d-
HC, ZD420C, ZD420C-HC, ZD420D, 
ZD420D-HC, ZD420T, ZD420T-HC, 
ZD620D, ZD620D-HC, ZD620T, ZD620T-
HC, ZD500, ZD500R

105850-026 Serial Port Adapter

► Serial Port Converter

► Weight: 0.26 lbs. / 0.12 kg

► Compatible Printers:  ZD420D, ZD420D-
HC, ZD420C, ZD420C-HC, ZD420T, 
ZD420T-HC, ZD620D, ZD620D-HC, 
ZD620T, ZD620T-HC, ZD500R, ZD500

USB and Serial Cables for Communication

NOTE: Rows highlighted in grey may not be orderable
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P1080383-443
Field Upgrade Serial 

Module

► Field Upgradeable Serial Module

► Kit includes: four bezel sizes and the 
user chooses the correct size for their 
printer

► You cannot get the serial module pre-
installed with your printer at purchase

►Weight: 0.64 lbs. / 0.29 kg

► Compatible Printers:  ZD410, ZD410d-
HC, ZD420C, ZD420C-HC, ZD420D, 
ZD420D-HC, ZD420T, ZD420T-HC

P1080383-442 Ethernet Module

► Ethernet Module Field Upgrade Kit

► You can get the ethernet module pre-
installed with your printer at purchase

► Kit includes: three bezel sizes and the 
user chooses the correct size for their 
printer

► Important: This is not compatible with 
the ZD421 printers

► Weight:0.33 lbs. / 0.15 kg

► Compatible Printers:  ZD410, ZD420C, 
ZD420C-HC, ZD420D, ZD420D-HC, 
ZD420T, ZD420T-HC

Connectivity Module

NOTE: Rows highlighted in grey may not be orderable
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P1080383-417 Cutter

► Cutter for Direct Thermal ZD420 and 
ZD620 standard and Healthcare printers.

► This is a different form factor than the  
Thermal Transfer and Cartridge printers

► Kit includes: Torx T10 and two needed 
screws for installation

► Important: You can get the cutter pre-
installed with the ZD620 printer at purchase 
(not pre-installed with the ZD420)

► Weight: 1.47 lbs. / 0.67 kg

► Compatible Printers:  ZD420D, ZD420D-
HC, ZD620D, ZD620D-HC

P1080383-418 Peeler (Dispenser)

► Peeler (Dispenser) for Direct Thermal 
ZD420 and ZD620 standard and Healthcare 
printers.

► Kit includes: Torx T10 and two needed 
screws for installation

► Important: You can get the peeler 
(dispenser) pre-installed with the ZD620 
printer at purchase (not pre-installed with 
the ZD420)

► Weight: 0.73 lbs. / 0.33 kg

► Compatible Printers:  ZD420D, ZD420D-
HC, ZD620D, ZD620D-HC

Part Number Picture Description Notes Required Items

105950-035
Printhead Cleaning 

Pens (12)

► Cleaning Pens for cleaning Printheads

► Unopened, the swabs have a 
12-month Shelf Life and must be stored at 
room temperature (20C-25C)

► 99.7% Isopropyl Alcohol (IPA)

► Qty 12

► Compatible Printers: ZD410, ZD420D, 
ZD420D-HC, ZD420C, ZD420C-HC, 
ZD420T, ZD420T-HC, ZD620D, 
ZD620D-HC, ZD620T, ZD620T-HC, ZD500, 
ZD500R

Media Handling (Cutters and Peeler (Dispenser))

Routine Maintenance

NOTE: Rows highlighted in grey may not be orderable
** = Non purchasable part number
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P1079903-033

Media Core Adaptors 
for 1.5,  2" & 3" 
Diameter Media 

Cores  (set of 2 each)

► Direct Thermal Media Core Adaptors for 
1.5", 2" & 3" Diameter Media Cores (set of 2 
each) 

► Not Compatible with Thermal Transfer or 
Cartridge Printers

► Kit includes: a left and right media 
adapter for each size, a Torx T10 and 12   
screws for installation

► Compatible Printers: 
ZD410, ZD410D-HC, ZD420D, 
ZD420D-HC, ZD421D, ZD421D-HC, 
ZD620D, ZD621D

Media Core

NOTE: Rows highlighted in grey may not be orderable
** = Non purchasable part number

Page 6 of 10

Changes?/Updates? - notify tb3655@zebra.com

Doc Updated:10/22/2021
Zebra Confidential



Part Number Picture Description Notes Required Items

P1080383-421
Direct Thermal 

Printhead Upgrade 
Kit, Convert to 300dpi

► Printhead Field Upgrade Kit for ZD420 
and ZD620 Direct Thermal Printers 

► This is to upgrade the printer's resolution 
from 203dpi to 300dpi

► Kit includes:  300dpi Direct Thermal 
Printhead, platen roller, and two platen 
bearings (one left and one right)

► Weight:  0.46 lbs. / 0.21 kg

► Compatible Printers:
ZD420D, ZD420D-HC, ZD620D, 
ZD620D-HC

203dpi ZD420D 
or ZD620D 

Printer

P1080383-422
Direct Thermal 

Printhead Downgrade 
Kit, Convert to 203dpi

► Printhead Downgrade Kit for ZD420 and 
ZD620 Direct Thermal Printers

► This is to downgrade the printer's 
resolution from 300dpi to 203dpi

► Kit includes:  203dpi Direct Thermal 
Printhead, platen roller, and two platen 
bearings (one left and one right)

► Weight: 0.46 lbs. / 0.21 kg

► Compatible Printers:
ZD420D, ZD420D-HC

300dpi ZD420D 
Printer

Part Number Picture Description Notes Required Items

P1080383-415
Direct Thermal 

Printhead 203dpi

► Direct Thermal Printheads    

► Weight: 0.34 lbs. / 0.155 kg

► Compatible Printers:
 ZD420D, ZD420D-HC, ZD620D, 
ZD620D-HC

P1080383-416
Direct Thermal 

Printhead, 300dpi

► 300dpi Direct Thermal Printhead for 
ZD420 and ZD620

► Weight: 0.34 lbs. / 0.156 kg

► Compatible Printers:
ZD420D, ZD420D-HC, ZD620D, 
ZD620D-HC

Printhead Conversion Kits

Printheads

NOTE: Rows highlighted in grey may not be orderable
** = Non purchasable part number
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P1080383-413 203dpi Platen Roller 

► Direct Thermal Platen Rollers    

► Kit includes: Platen Roller and a right and 
left bearing 

► Weight: 0.31 lbs. / 0.14 kg

► Compatible Printers: ZD420D, 
ZD420D-HC, ZD620D, ZD620D-HC

P1080383-224
Platen Bearings 

(10 Pack)

►Platen Bearings (10 right and 10 left)

► Kit, Bearings for the Platen Roller (Left 
and Right 10 of each)

► Qty 10 x right bearing, 10 x left bearing

► Weight: 0.18 lbs. / 0.081 kg

► Compatible Printers: ZD220, ZD420D, 
ZD420T, ZD421D, ZD421T, ZD620D, 
ZD620T, ZD621D, ZD621T, ZD621T, 
ZD621R, ZD888

Part Number Picture Description Notes Required Items

P1080383-423 Adapter bracket 

► To enable mounting a ZD420/620D in the 
same location as an existing GK/GX DT is 
currently mounted. Allows usage of the 
GK/GX DT hole pattern to mount a 
ZD420D/620D

►Dimensions: 
8 in. L x 7.5 in. W x 1.6 in. H
(20.32 cm L x 19.05 cm W x 4.06 cm H)

►Weight:  1.00 lbs. / 0.454 kg

► Compatible Printers:  ZD420D, ZD420D-
HC, ZD620D, ZD620D-HC, ZD620T, 
ZD620T-HC

Mounting Accessories

Platen Rollers and Platen Roller Bearings

NOTE: Rows highlighted in grey may not be orderable
** = Non purchasable part number
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ZKDU-001-00
ZKDU ZPL/EPL

Keyboard

 ►Dimensions: 
9.05 in. L x 8.46 in. W x 4.52 in. H
(23 cm L x 21.5 cm W x 11.5 cm H)

► Weight: 1.30 lbs. / 0.59 kg

► Compatible Printers: ZD410, ZD410-HC, 
ZD420C, ZD420C-HC, ZD420D, ZD420D-
HC, ZD420T, ZD420T-HC, ZD620D, 
ZD620D-HC, ZD620T, ZD620T-HC, ZD500, 
ZD500R

Part Number Picture Description Notes Required Items

SG-DM-CASE1-01
Direct Thermal 
Desktop Printer 
Carrying Case

► Direct Thermal Soft Carrying Case, 
ZD42X/ZD62X printer with battery 
attachment

► Includes Shoulder Strap, TC5x Sized 
Holster Pocket

 ►Dimensions: 
9.92 in. L x 7.71 in. W x 9.17 in. H
25.2 cm L x 19.6 cm W x 23.3 cm H

► Weight: 2.22 lbs. / 1.00 kg

► Compatible Printers: ZD420D, ZD620D,  
ZD421D, ZD621D, ZD420D-HC, ZD620D-
HC,  ZD421D-HC, ZD621D-HC, 

Part Number Picture Description Notes Required Items

P1080383-603 Battery

►  Batteries

 ►Dimensions: 8.46 in. L x 4.13 in. W x 3.62 
in. H
21.5 cm L x 10.5 cm W x 9.2 cm H

► Weight: 2.42 lbs. / 1.1 kg

► Compatible Printers: ZD410, 
ZD410d-HC, ZD420C, ZD420C-HC, 
ZD420D, ZD420D-HC, ZD420T, 
ZD420T-HC, ZD620D, ZD620D-HC, 
ZD620T, ZD620T-HC, ZD421C, ZD421T, 
ZD421T-HC, ZD621D, ZD621T, ZD621R

P1080383-601
Base Housing for 

Battery

► Battery Bases

 ►Dimensions: 9.842525 in. L x 7.480319 in. 
W x 2.755907 in. H
25 cm L x 19 cm W x 7 cm H

► Weight: 0.99 lbs. / 0.45 kg

► Compatible Printers: ZD420D, 
ZD420D-HC, ZD620D, ZD620D-HC, 
ZD421D, ZD621D, ZD421D-HC, 
ZD621D-HC

Batteries

Carrying Cases

Keyboards
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